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LUMINANCE

BRIGHTNESS 80

CONTRAST

ECO MODE

DCR

STANDARD

OFF

50

OVERDRIVE OFF
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IMAGE SETUP

ImageRatio Wide
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COLOR SETUP

GREEN 48

RED

COLOR TEMP.

BLUE

WARM

51

46

LOWBLUE MODE OFF

OSD SETUP

LANGUAGE

H.POSITION

V.POSITION

TIMEOUT

TRANSPARENCE

50

0

10

50
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RESET

RESET

EXTRA

MUTE

INPUT SELECT HDMI

VOLUME

MPRT OFF

OFF
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  Resolution and Refresh Rate

    1920 x 1080 @ 50Hz, 60Hz, 75Hz, 100Hz

    1680 x 1050 @ 60Hz, 75Hz

    1600 x 900 @ 60Hz

    1440 x 900 @ 60Hz, 75Hz

    1360 x 768 @ 60Hz

    1280 x 1024 @ 60Hz, 75Hz

    1280 x 800 @ 60Hz

    1280 x 720 @ 50Hz, 60Hz

    1024 x 768 @ 60Hz, 70Hz, 75Hz

    800 x 600 @ 56Hz, 60Hz, 72Hz, 75Hz

    720 x 576 @ 50Hz

    720 x 480 @ 60Hz

    640 x 480 @ 60Hz, 72Hz, 75Hz
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  Resolution and Refresh Rate

    1920 x 1080 @ 50Hz, 60Hz, 75Hz, 100Hz 

    1680 x 1050 @ 60Hz, 75Hz

    1600 x 900 @ 60Hz

    1440 x 900 @ 60Hz, 75Hz

    1280 x 1024 @ 60Hz, 75Hz

    1280 x 960 @ 60Hz, 75Hz

    1280 x 720 @ 60Hz

    1024 x 768 @ 60Hz, 70Hz, 75Hz

    800 x 600 @ 56Hz, 60Hz, 72Hz, 75Hz

    720 x 576 @ 50Hz

    720 x 480 @ 60Hz

    640 x 480 @ 60Hz, 72Hz, 75Hz
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 Problem   Possible Solutions

There is no LED
Display or screen 
says no signal

Make sure you switched to the correct source. Check both sources to see video is on the other 
source. Check your video cable. It might be corrupt. Swap out the video cable for another 
one to see if the monitor will work. Check your power plug. See if it is fully plugged in on both
the monitor and the wall.

Monitor says 
“Signal out of range”

If you have a CRT monitor, please connect the CRT monitor to the computer and change the
refresh rate down to 60Hz via your video card’s display settings menu. After the setting of 60Hz
has been changed, you can use the LED Monitor on the computer.

1. To change the setting go to the display settings by right clicking on your desktop with
    nothing selected. Choose the PROPERTIES option.

2. Click the SETTINGS tab, verify the resolution is NOT higher than 1920 x 1080, and click
    on the ADVANCED button.

3. Click on the MONITOR tab and change the refresh rate to 60Hz.

4. Click on OK 2-3 times to finalize your change.

If you do NOT have a CRT monitor or it’s already broken, please make sure both the LED monitor 
and your computer is turned off.

1. Turn on the LED monitor and the computer.

2. While the computer is turned on, press the “F8” key on your keyboard continuously until a 
     selection menu appears and select the “Safe Mode” option.

3. When you’ve entered Safe Mode please uninstall any video card driver and monitor driver
    by using either the “Add/Remove Programs” icon or going into “System Properties” and
    manually removing anything under “Monitors” and “Display Adapters”. 

4. After removing all the drivers, please reboot your computer and you should be able to
    see windows. Please install your monitor driver first, then your video card driver. Please
    remember to make sure your refresh rate should be at 60Hz.

I can’t open the OSD You need to have a valid video signal going through the monitor before you can turn on the OSD.
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 Problem   Possible Solutions

I cannot get the
resolution to 
1920 x 1080

Sometimes your video card will not read the monitor correctly and will not allow you to achieve
the resolution you want. Rebooting your computer will solve the situation.

You can also make sure your video card’s video drivers are up to date. You can find what video
card you have by clicking on START then RUN. Type in “DXDIAG”. When the diagnostic window
pops up, click on the DISPLAY tab. The program will tell you what video chipset you have. Copy
that name then search it with an online search engine like GOOGLE™. Find your video card
company’s web address and search for newer drivers. If updating your drivers does not work,
you probably have one of the older video cards and cannot achieve a widescreen resolution.
You’ll need to upgrade your video card to a newer one.

The video is too 
bright no matter 
what I adjust

Sometimes having older video cards this type of problem might happen due to newer LEDs having 
to provide HD video capability and not being fully compatible with older video cards. You can try 
adjusting the contrast to a lower value and adjust the brightness to compensate.

The words and video 
are too blurry

Are you using the monitor’s native resolution? If not you’ll need to switch resolution to the native 
1920 x 1080 at 60 Hz to make the words clearer. If the words are still blurry, please try enabling or 
disabling CLEAR TYPE function from windows.

The colors are
not correct

Sometimes the colors are not correct because your DVI or DP or HDMI cable is loose or corrupt. 
Please try reconnecting your cable or swap out your current cable to see if the problem persists.

How do I reset
the monitor

Make sure there is a valid video signal to the monitor and press menu to open the OSD. Look for 
RESET under the RESET options.

I changed my color 
settings and now I 
can’t get the factory 
default back

Open the OSD, under RESET, select RESET to reset all values back to factory default.
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 Display Panel

Active Area/Screen size 24” (Diagonal 24”)

Aspect Ratio Widescreen 16:9

Resolution Native: 1920 x 1080

Brightness Min 250 cd/m2, typical 280 cd/m2

Dynamic Contrast Contrast 1,000,000:1 (DRC) 1,000:1 (typical), 700:1 (Min)

Response Time 14ms (6ms with OD function on)

Refresh Rate 100Hz Maximum Refresh Rate

Viewing Angle Typical 178°H/178°V Degree (Horizontal/Vertical)

Colors 16.7 million colors (72% NTSC)

LED Backlight lifetime ≥30,000

 Monitor Display

Dimension
With Stand: 21.2" x 16.4" x 8.0"
Without Stand: 21.2" x 12.6" x 1.4"

Wall Mount Pattern 75mm x 75mm, Screw Size: M4 x 10mm

Base Screws M4 x 10mm (1 pcs)

Power input Input: 12 VDC 2A

Tilt -5° - 20°

Speaker Specification NA
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  Features

On Screen Display Control (OSD) Luminance, Image setup, Color setup, OSD setup, Reset, Extra

OSD Language English (Default), Español, Français

ECO Mode Standard, Movie, Game, Internet

Preset Game Mode NA

Blue Light Elimination Available

Connections HDMI x 1, DP x 1

Compliance FCC, ETL, CEC, RoHS




