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Enter email addressDeutsch

Activate with QR code

CA Privacy Notice

Get help

Sign in / Create your account

Activate your Roku Device 10:56 am

Already have a Roku account? Enter the email you used when you
set up your account.

Note: Roku never charges for activation support.

Let’s get started

Language

English

Deutsch

Español

Français

Português
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Let’s connect your devices

10:56 am
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Use the arrows on your remote to
adjust corner points

OK Select the next corner Reset defaults Exit
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Exit

Use the up and down arrows on your remote to adjust zoom
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Problem  Solution

How do I 
improve 
the image 
quality? 

- �Auto Focus  
Go to Home > Settings >  
Projector settings > and select  
Start Auto Focus.

- �Manual Focus  
Go to Home > Settings > Projector 
settings > Image Correction > 
Manual Focus and follow the on-
screen instructions to sharpen the 
image until it becomes clear.

What should  
I do if the auto 
focus and  
auto keystone 
adjustments 
aren’t 
working?

- �Ensure that nothing is obstructing 
the lens or the camera. Try 
adjusting the distance between 
the projector and the screen. If 
the issue persists, power off the 
projector, then turn it back on 
before attempting again.  
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Problem  Solution

What should 
I do if the 
image is not 
rectangular?

- �Go to Home > Settings > Projector 
settings > Image Correction > Auto 
keystone or Manual keystone 
and then follow the on-screen 
instructions to adjust the image 
using four-point correction. 

How do I 
change the 
image size on 
my screen? 

- �Consider moving the projector 
closer or further away from the 
screen to find the optimal image 
size for the screen. You can also 
adjust the image size by going to 
Home > Settings > Projector settings 
> Image Correction > Zoom. 

How do I fix 
the black spot 
on the screen?

- �Wipe the lens with a dry and clean 
cloth to remove dust.
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Problem  Solution

How do I 
install the 
Remote
Control  
Mobile App?

The free Roku app allows you to 
use your mobile device as a fully 
functional remote control with voice 
search and keypad.

- �Download the Roku app on your 
phone or tablet from Google Play™ 
or the Apple App Store™.

- �Search for “Roku App” and select 
the Roku app by Roku, Inc.

- �Follow the on-screen prompts and 
you’re on the way!

Cannot 
connect to 
a wireless 
network 
(Wi-Fi)? 

- �Select the correct wireless network 
name and verify the password 
entered (case sensitive). 

- �Move the router away from objects 
that interfere with performance  
(cordless phones, baby monitors, 
etc.). 

- �Reboot the router by disconnecting 
the power for more than 2 minutes  
and reconnect. 
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Problem  Solution

Why doesn’t 
my remote 
control work?

- �Make sure the remote points at  
the IR receiver directly.  

- �Make sure you have installed 
two AAA batteries in the remote 
control.  

- �Avoid mixing new batteries with 
old ones in the remote control as 
this can result in insufficient power 
supply and operational issues. 

What should 
I do if the 
projector fails 
to power on or 
automatically 
shuts down? 

- �Please check and ensure the 
power cable is securely plugged 
into the power port to prevent 
any accidental disconnection 
or loosening when moving the 
projector.  
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