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Let’s get started

Language

English

Deutsch

Español

Français

Português

Enter email addressDeutsch

Activate with QR code

CA Privacy Notice

Get help

Sign in / Create your account

Activate your Roku Device 10:56 am

Already have a Roku account? Enter the email you used when you
set up your account.

Note: Roku never charges for activation support.

Let’s connect your devices

10:56 am
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Use the arrows on your remote to adjust corner points

OK Select the next corner Reset defaults Exit Exit

Use the up and down arrows on your remote to adjust zoom
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Problem  Solution

The remote control will not work.

- Ensure the remote is pointed directly at the IR receiver on the projector.

- Confirm that two AAA batteries are installed correctly in
   the remote control.

- Do not mix old and new batteries, as this may cause insufficient
   power and operational issues.

The image looks blurry.

- Manual focus to get the best image. 

- The quality of the projection screen will also affect the image quality. For 
   best results, use a white wall or better quality screen. Using thin, non-white, 
   and/or gauze type screens will reduce image quality. 

There is no sound. - Press the mute button on and off.

My projector shut off
without warning.

- Make sure all vents are clear and unobstructed.

- Keep the bottom air inlet free from blockage.

- Unplug the power cord after prolonged use to extend service life. `
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Problem  Solution

The image on my projector
looks upside down.

- Click on “Projector mode” and select the corresponding mode.

There is a black spot on
the screen.

- Wipe the lens with a dry and clean cloth to remove dust.

How do I install the Remote
Control Mobile App?

The free Roku app allows you to use your mobile device as a fully functional 
remote control with voice search and keypad.

- Download the Roku app on your phone or tablet from Google Play™ or
   the Apple App Store™.

- Search for “Roku App” and select the Roku app by Roku, Inc.

- Follow the on-screen prompts to complete setup.
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News & Offers
Get the latest 

news and offers
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•	 elementelectronics.com
	•	 1.888.842.3577
	•	 customerservice@elementelectronics.com

We’re available 24 hours a day, 7 days a week




