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What’s Included

Your new sound bar & subwoofer!

Power Cord x 2 Audio Cable HDMI Cable Remote

2 AAA Remote Wall Mounting Kit
Batteries
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Important

- Please read through this manual before making connections and operating your new sound bar.
Retain this manual for future reference.

Do not open or take apart the sound bar or subwoofer as there are no user-serviceable parts inside.
Refer servicing to qualified personnel only.

Switch off the unit when not in use. Switch off the unit and disconnect it from the AC power
supply when not in use for an extended period of time.
- Do not install the unit in a place exposed to heating sources or direct sunlight.

Do not install the unit in a place exposed to moisture or rain.

The sound bar should not be exposed to dripping or splashing, and objects filled with liquids
should not be placed on top of the unit.

Install the unit on a horizontal, flat and firm surface with good ventilation. Never block the vents
which will cause malfunction, resulting from overheating.
- Use a soft and clean rag to clean the outside of the unit. Never clean it with chemicals or detergent.

This guide is for operational guidance only and is not to be used as a configuration reference.

Only use attachments/accessories specified by the manufacturer.
- Where the main plug is used as the disconnect device, the disconnect device shall remain readily operable.

/N WARNING: Do not expose batteries to excessive heat, such as direct sunlight, fire, or other heat sources.
/\CAUTION: Danger of explosion if battery is incorrectly replaced. Replace only with the same or equivalent type.

The lightning flash is intended to alert the user to the presence of dangerous voltage
within the product’s enclosure, and touching the internal components may result in a
risk of electric shock to persons.

The exclamatory mark is intended to alert the user to the presence of important
operating instructions.

To reduce the risk of electric shock or fire, do not open the cover. Refer servicing

RISK OF ELECTRIC SHOCK|
NOT Of

to qualified service personnel.
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Wall Mounting Your Sound Bar

In order to prevent injuries, the sound bar device must be fastened securely
to the wall in accordance with the below installation instructions.

SUGGESTED WALL MOUNTING HEIGHT: =< 59in

1. Drill two parallel holes into the wall (about 1/4 inch in diameter).
The distance between holes should be about 38 inches (966 mm).

2. If needed, firmly fix one dowel into each hole in the wall, insert screws leaving
1/8 inch clearance from the wall.

Leave 1/8 inch distance between
the screw heads and the wall.
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Wall Mounting Your Sound Bar

(continued)

3. Unscrew the four screws from the back of the Sound Bar, place brackets on each set of
holes and replace screws to hold brackets firmly in place.

4. Lift unit onto the wall, aligning the wall screws into the holes in the brackets and slot into place.
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Sound Bar Panels

Front

Back
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Remote Control Sensor Receive signal
from the remote control

Display Window Show the current status

On/Off Switch the Sound Bar between
ON and Standby mode

Source Select the play function
+/- Increase/decrease the volume level

Wall Bracket Screws

AC Connect an AC power cord
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Subwoofer
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AUX Connect to an external audio device

(s

USB Insert the USB device to play music

OPTICAL Connect to an optical audio
output on the TV

HDMI Connect to HDMI port on the TV

Pairing Indicator Light stops blinking once
the subwoofer is paired with Sound Bar

Pair Button Press to activate the pairing
function between the Sound Bar and
subwoofer
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Connecttoyour TV

There are four ways to connect your sound bar to your TV:
@ HDMI (ARC) Best Quality (cable included)

o OPTICAL Better Quality (cable not included)

e AUX Good Quality (cable not included)

0 USB Good Quality (cable not included)

HDMI ARC (Audio Return Channel)

ARC is an audio return channel function for digital audio which will give you the
best sound quality. Use the supplied ARC cable to connect to the HDMI ARC input
of your sound bar and the HDMI ARC output on your TV or other external device.

Press on the remote control to select HDMI ARC mode. The display will show
ARC which means that HDMI ARC mode is selected.

Note: The external device audio output must be set to HDMI.

0o —

olllo

FOR SUPPORT, VISIT ELEMENTELECTRONICS.COM/SUPPORT



Connections
Dolby Atmos®

Dolby Atmos® gives you an immersive listening experience by delivering sound in 3D space,
and all the richness, clarity and power of Dolby sound.

Note: Dolby Atmos is only available when the Sound Bar is connected to the source via a
HDMI 2.0 cable, and your TV has to support Dolby Atmos.

Make sure that “No Encoding” is selected for bitstream in the audio output of the connected
external device. While entering Dolby Atmos, the sound bar will show DOLBY ATMOS.

DTS:X®

DTS:X is a next-generation audio codec that delivers sound by placing audio all around
you and letting it move naturally through the room, creating a rich listening experience.

OPTICAL ~

Use an optical input cable (cable not included) to connect to the optical input
of your sound bar and the optical output on your TV or other external device.

Press on the remote control to select optical input mode. The display will
show OPT which means that OPTICAL mode is selected.

Note: The external device audio output must be set to PCM.
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Connections

(continued)

AUX

This sound bar has an extra group of audio input terminals.

Use an AUX input cable (cable not included) to connect to the AUX input of
your sound bar and the AUX output on your TV or other external device.

Press on the remote control to select AUX input mode. The display will
show AUX which means that AUX mode is selected.

USB

Connect a USB drive to your sound bar to play digital audio files.

Press on the remote control to select USB mode and play should start
automatically. If play does not start automatically, press . To skip to
the previous/next track, press 144/ »»lon the remote control. The display
will show USB which means that USB mode is selected.
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Connections

(continued)

Pair Compatibility

Press on the sound bar and then PAIR on the remote control to select
pairing mode. The display will show BT.

If after several seconds the display does not read BT, the sound bar is still
searching for a signal and you can follow these steps:

Pairing a device or connecting a paired device:

1. Press and hold the PAIR button on the remote control. Use your
smart device to search for the BT signal of the sound bar.

2. Select the sound bar on your list of BT connections.

3. The sound bar will then sync to play from your device. When the display
reads BT, it means you are connected successfully.

Disconnecting a device:

Press and hold the PAIR button on the remote control. When it successfully
disconnects the screen will show NO BT.

10 element

TIP: Bluetooth connection

range is 26 feet.

In BT mode, [PLAY/PAUSE],
[NEXT], [PREVIOUS],
[VOLUME +/-] etc.

are also active.
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Connections

(continued)

Automatic Pairing of the
Subwoofer to the Sound Bar

The subwoofer will receive the wireless audio signal

from the sound bar. The subwoofer and sound bar will

automatically connect when both units are plugged in

and turned on. When the light on the subwoofer is

BLINKING FAST, it is in pairing mode. When there is a CONSTANT LIGHT,
the subwoofer has connected and paired successfully. When the light is
BLINKING SLOW, the pairing has failed.

TIP: During the connection of the sound bar and subwoofer, users should not press and hold the PAIR
button on the subwoofer or it will cause it to disconnect.

To disconnect, press and hold the O button on the sound bar. The indicator light on the subwoofer

will blink slowly.

If the sound bar and subwoofer do not connect automatically you can follow these steps:

1. Press and hold the PAIR button on the rear of the subwoofer for a few seconds. The subwoofer will
enter pairing mode and the light will blink quickly.

2. Press the POWER button on the sound bar or on the remote to turn the sound bar on.
3. Press and hold the SOURCE button on the sound bar for a few seconds.
4. If pairing was successful, the light will be constant. If the light is blinking, the connection has failed.

5. If unsuccessful, unplug the power cord from the subwoofer and wait 4 minutes to reconnect.
Repeat steps 1-4.
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Remote Control

Remote Control Operation

Insert the batteries into the remote control.
Point the remote control at the remote
sensor on the front panel. The remote
control works within a distance of up

to 20 feet from the sensor and within

an angle of about 30 degrees from

the left and right side.
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Battery
Installation

Remove the battery
compartment cover on
the back of the remote.

Load two AAA/1.5V batteries
into the battery compartment
making sure that the battery
has been inserted with the
correct polarities matching the
symbols +, - as indicated inside
the battery compartment.

Replace the cover.
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Power

Source

Pair

Volume Up/Down

Previous/Next

Play/Pause

Bass Up/Down

Mute

Dolby Atmos On/Off

DTS:X On/Off

Sound Mode
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Basic Playback
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44!

»I/OK

BASS—

BASS— X BASS+ x

BASS+

Press to switch on the unit. Press it again to put the unit in standby mode.

Press for AUX / HDMI ARC / OPTICAL / USB mode / BT mode.

Press to switch to BT mode, hold down button for 3 sec to disconnect BT mode.

Press [VOLUME +] to turn up the volume.
Press [VOLUME -] to turn down the volume.
Press to return to previous track.

Press to skip to next track.

Press to temporarily pause a playback. Press it again to resume the playback.

Press to turn down base level.
Press to temporarily switch off the sound. Press it again to switch it on.
Press to turn up base level.

2oBy ) Press to turn Dolby Atmos ON/OFF.

OO®

Press to turn DTS:X ON/OFF.

Press to select a preset sound effect.
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Troubleshooting

Use the chart below to troubleshoot any issues you may be having. If you do not see
your issue listed below, or the troubleshooting guide does not solve your issue, please
contact Element customer support.

No Power AC power cord is not connected to a power Check that the AC power cord is connected
supply securely securely
- Connect the audio cables securely
- The audio cables aren’t connected securely
- Turn up the volume
There is no sound or - The volume is set to the minimum level
the sound is distorted - Press [MUTE] on the remote control to

- The sound is switched off switch on the sound

- Press [PLAY/PAUSE]

. . - Install two AAA/1.5V batteries in the remote
- There is no battery in the remote control

. - Replace the battery with a new one
- The battery is out of charge P Y
- Make sure that the remote control is pointed to

- The remote control isn’t pointed to
the remote control sensor

The remote control
the remote sensor

does not function
- Make sure the remote control is within the

- The remote control is out of its .
operating area

operating area

- Switch off the unit and disconnect it from the

- The unit is shut down . .
AC outlet, then power on the unit again
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Specifications

Power Supply

Sound Bar: AC ~100-240V, 50/60Hz
Subwoofer: AC ~100-240V, 50/60Hz

Frequency Response

Sound Bar: 120Hz - 20,000Hz
Subwoofer: 40Hz - 120Hz

Max Power Output

Sound Bar max power: 200W
Subwoofer max power: 200W
Note: Max power output based on peak performance.

Working Environment

Temperature: 32°F - 113°F
Relative Humidity: 10% RH - 90% RH
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References

Element TV Company, LP bears no responsibility for data and/or
information that is compromised during a wireless transmission.

Frequency band
- This system uses the 2.4 GHz frequency band.

Certification
- This system conforms to the frequency restrictions and has received certification based
on frequency laws.

Restrictions of use
- Wireless transmission and/or usage with all Bluetooth equipped devices is not guaranteed.

- Depending on the specifications and settings of a device, it can fail to connect or some
operations can be different.

- This system supports Bluetooth security features. Depending on the operating environment
and/or settings, this may not be sufficient for specific usages.

Range of use
« Use this device at a maximum range of 26 feet.
- The range can decrease depending on the environment, obstacles or interference.

Interference from other devices
- This system may not function properly and troubles such as noise and sound jumps may arise
due to radio wave interference if this unit is located too close to other Bluetooth devices or the
devices that use the 2.4 GHz band.
- This system may not function properly if radio waves from a nearby broadcasting station,
etc. is too strong.

Intended usage
- This system is for normal, general use only.

- Do not use this system near equipment or in an environment that is sensitive to radio frequency
interference (example: airports, hospitals, laboratories, etc.).
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License

d-ts V‘ Manufactured under license from DTS, Inc, and/or its affiliates. For patents, see http://xperi.com/dts-patents/.
* DTS, the DTS logo, DTS:X and the DTS: X logo are trademarks or registered trademarks of DTS, Inc. and/or its
affiliates in the U.S. and/or other countries.

[ 1| Dolby Atmos  Dolby, Dolby Atmos and the double-D symbol are registered trademarks of Dolby Laboratories Licensing
Corporation. Manufactured under license from Dolby Laboratories.

Hnml® The terms HDMI, HDMI High-Definition Multimedia Interface, HDMI Trade dress and the HDMI Logos are
wenoermnmonwunmeoamrenrce Lrademarks or registered trademarks of HDMI Licensing Administrator, Inc.

FCC STATEMENT
1. This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1) This device may not cause harmful interference, and
(2) This device must accept any interference received, including interference that may cause
undesired operation.
2. Changes or modifications not expressly approved by the party responsible for compliance could void the user’s authority to
operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of the
FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residential installation.
This equipment generates uses and can radiate radio frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio communications. However, there is no guarantee that interference will not
occur in a particular installation. If this equipment does cause harmful interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is encouraged to try to correct the interference by one or more of the
following measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

- Consult the dealer or an experienced radio/TV technician for help.

RADIATION EXPOSURE STATEMENT
This equipment complies with FCC/IC radiation exposure limits set forth for an uncontrolled environment. This equipment should
be installed and operated with minimum distance 20cm between the radiator & your body.
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Scan the QR code or visit
elementelectronics.com/register

Why Should | Register?

Without product registration within 90 days of purchase, your product only
receives a 1-year limited warranty.

=

Support News & Offers Updates

Get assistance quickly when you Get the latest Stay current with important
need it by pre-registering news and offers product updates and notifications



We’re Here to Help

Find resources and get help with product setup, connecting devices, technical issues,
downloading manuals and more.

We’re available 24 hours a day, 7 days a week

elementelectronics.com
1.888.842.3577

customerservice@elementelectronics.com
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